
 
 
 

Completing Corrective Actions  
 

 
1. For existing users, login to the Quickfire system at https://sqfi.muddyboots.biz/.  

 
 
 

 
 
To re-issue a new password, select “Re-issue Password. Note that the username and e-
mail must match what we have listed in our database. For any questions, contact 
info@sqfi.com. 
 

 
2. From the Main Page select “Sites” from the left-hand navigation side bar. Highlighted below in red 

 
 
 

 
 
 



 
3. You will be directed to your site information. You can either double click on your site name or 

select the box and then choose “View Site” from the Actions drop down menu. This will direct you 
to your Site Details. 

 

 
 
 

4. Select “Non-conformances” from the left-hand side bar. 
 

 
 



 
 

5. You should be able to view a list of your nonconformance. Scroll to the right to view the listing of 
your non-conformances. 

 
  

 
 
 
 

6. Open the your non-conformance by checking the box and selecting your desired non-
conformance 

 

 
 
 

 



 
 
 

7. Click “View Non-conformances” from the Actions dropdown menu. 
 

 
 
 
8. This will open your non-conformance. To edit, select “Check Out for Edit” from the Actions 

dropdown menu. 
 

 
 
 

9. Respond to your Non-conformances in the “Action Taken” section. You must scroll down in order 
to view this section. 

 

 
 

10. Change the “Status” of the Audit to “Complete”. 
 

 
 

11. Once you are done completing your corrective actions, you must select “Save” to save the 
information. Finally select “Check In and Close” to close out your non-conformance response. 

 



 

 
 
 
 
 

12. To attach a document, you must be in the Non-conformance details area. Note: The file size for 
attachments is limited so most hi-res pictures cannot be uploaded. 

  

 
 
 
 
 

13. Repeat steps 6-11 to complete all other non-conformances. Note that there may be a second 
page of non-conformances to complete. 

 
14. To log out, choose “Log Out” from the Welcome menu on the top right hand corner. 

 
 
For questions, contact SQF Institute at info@sqfi.com.  
 
 


